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Mandatory Grant Application SF-424

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013

Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

* 1l.a. Type of Submission: * 1.b. Frequency: * 1.c. Consolidated Application/ * 1.d. Version:

¥ Plan ¥ Annual Plan/Funding Reguest? & 1nitia
Explanation: ™ Resubmission
P . ™ Revision
. Update
2. Date Received: State Use Only:

3. Applicant Identifier:

4a. Unique Entity Identifier (UEI)
FYXTJT2PJ4Q1

4b. Federal Award Identifier:

5. Date Received By State:

6. State Application I dentifier:

7. APPLICANT INFORMATION

* a. Legal Name: West Virginia Department of Human Services

* b. Address:
* Street 1: 1DAVIS SQ STE 100 Street 2:
* City: CHARLESTON County:
* State: wv Province:
* Country: United States * Zip / Postal 25301 - 1729
Code:

c. Organizational Unit:

Department Name:

Division Name:
Bureau for Family Assistance

Division of Family Assistance

d. Name and contact information of person to be contacted on matter sinvolving this application: (person will be listed on Notice of Funding
Awards and on the U.S. Department of Health and Human Services' LIHEAP contact list webpage)

* First Name: * Last Name:
Tammy Sandy

Title: Organizational Affiliation:
LIHEAP Coordinator, RSS, Senior WV DoHS

* Telephone Number: Fax Number
304-314-6043 304-558-2059

* Email:
Not Available

* 8. TYPE OF APPLICANT:
A: State Government

* a. Istheapplicant a Tribal Consortium: " ves T No

* b. If yes please attach at least one the following documentation:

Catalog of Federal Domestic

Assistance Number: CFDA Title:

9. CFDA Numbersand Titles 93.568 Low-Income Home Energy Assistance Program

10. DESCRIPTIVE TITLE OF APPLICANT'SPROJECT:
LIHEAP (includes Repair or Replacement) & , Weatherization

11. AREASAFFECTED BY FUNDING:
LIHEAP (includes Repair or Replacement) & Weatherization

12. CONGRESSIONAL DISTRICTS OF APPLICANT:

WV-001
13. FUNDING PERIOD:
a. Start Date: b. End Date:
10/01/2025 09/30/2026

* 14. ISSUBMISSION SUBJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?
a. This submission was made available to the State under Executive Order 12372

Page 2 of 58



Processfor review on:

b. Program is subject to E.O. 12372 but has not been selected by State for review.
c. Program isnot covered by E.O. 12372,

*15, ISTHE APPLICANT DELINQUENT ON ANY FEDERAL DEBT?
i~ YES
i* NnO

If Yes, explain:

16. By signing this application, | certify (1) to the statements contained in thelist of certifications** and (2) that the statements herein aretrue,
complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to comply with any resulting termsif |
accept an award. | am awarethat any false, fictitious, or fraudulent statementsor claims may subject meto criminal, civil, or administrative
penalties. (U.S. Code, Title 218, Section 1001)

x| Agree

** Thelist of certifications and assurances, or an internet site where you may obtain thislist, is contained in the announcement or agency
specific instructions.

17a. Typed or Printed Name and Title of Authorized Certifying Official 17c. Telephone (area code, number and extension)
Tammy Sandy 17d. Email Address

Not Available
17b. Signature of Authorized Certifying Official 17e. Date Report Submitted (Month, Day, Year)
W 09/18/2025
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Section 1 - Program Components

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013
Expiration Date: 02/28/2027

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13)Use of this model plan is optional. However, the infor mation requested is
required in order toreceive a Low Income Home Energy Assistance Program (LIHEAP) grant.Public reporting burden for this collection of
information is estimated to average 1 hour per response, including thetime for reviewing instructions, gathering and maintaining the data
needed, and reviewing the collection of information. An agency may not conduct or sponsor, and a person isnot required to respond to, a
collection of information unlessit displays a currently valid OMB control number.

Section 1 Program Components

Program Components, 2605(a), 2605(b)(1) - Assurance 1, 2605(c)(1)(C)

1.1 Check which componentsyou will operate under the LIHEAP program. Dates of Operation
(Note: You must provide information for each component designated here as requested elsewherein
thisplan.)
Start Date End Date
Heating assistance 11/01/2025 09/30/2026
Cooling assistance 12/01/2025 09/30/2026
Summer crisis assistance
Winter crisis assistance 01/01/2026 08/30/2026
Year-round crisisassistance
Weatherization assistance 12/01/2025 11/30/2026

Provide further explanation for the dates of operation, if necessary

Westherization dates being later due to funding availability. The dates for weatherization coincide with the grant for Economic
Development.

Cooling assistance program will open if funding is available.
Repair or Replace is now under Heating & cooling assistance.
LIHEAP Reg season will run from Nov. 1st through the 15th. Applications for vulnerable households will be mailed to them Oct. 21st.

The only cooling assistance for WV iswith the WVDED Repair or Replacement Program. starting 12/01/25.

Estimated Funding Allocation, 2604(C), 2605(k)(1), 2605(b)(9), 2605(b)(16) - Assurances 9 and 16

1.2 Estimate what amount of available LIHEAP fundswill be used for each component that you will operate:

Thetotal of all percentages must add up to 100%. Per centage (% ) Prior year totals
Heating assistance 42.00% 61.00%
Cooling assistance 10.00% 5.00%
Summer crisis assistance 0.00% 0.00%
Winter crisis assistance 13.00% 5.00%
Year-round crisis assistance 0.00% 0.00%
Weatherization assistance 15.00% 15.00%
Carryover to the following federal fiscal year 10.00% 7.00%
Administrative and planning costs 10.00% 7.00%
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Servicesto reduce home ener gy needsincluding needs assessment (Assurance 16) 0.00% 0.00%
Used to develop and implement leveraging activities 0.00% 0.00%
TOTAL 100.00% 100.00%

Tribal grant recipients: direct-grant tribes, tribal organizations, or territories with allotments of $20,000 or lessmay use for planning and administration
up to 20% of the funds payable. Grant recipientsthat aredirect grant tribes, tribal organizations, or territories with allotments over $20,000 may use for

planning and administration purposes up to 20% of the first $20,000 (or $4,000) plus 10% of the funds payable that exceeds $20,000. Any administrative
costsin excess of these limits must be paid from non-federal sources.

Alternate Use of Crisis Assistance Funds, 2605(c)(1)(C)

1.3 Thefundsreserved for winter crisisassistance that have not been expended by March 15 will be reprogrammed to:

Heating assistance Cooling assistance
Weatherization assistance Other (specify:) Repair or Replacement
Program

Categorical Eligibility, 2605(b)(2)(A) - Assurance 2, 2605(c)(1)(A), 2605(b)(8A) - Assurance 8

1.4 Do you consider households categorically eligibleif at least one household member receives at least one of the following categories of benefits
in the left column below? ™ Yes " No

I1f you answered " Yes' to question 1.4, you must complete the table below and answer questions 1.5 and 1.6.

Heating Coaling Crisis Weatherization
TANF % ves ' No ¥ ves T No % ves {7 No T ves T No
Ssi ® ves ' No * ves "' No ™ ves T No T ves TNo
SNAP % ves ' No ¥ ves T No ¥ ves T No T ves T No
Means-tested Veterans Programs r' Yes r No r' Yes r' No r' Yes & No T Yes T No

1.4a. Provide your definition of categorical eligibility. Please explain how households are categorically eligible (i.e, do all household members
need to receive the benefits or just one member, isthere a data exchange in place?) and how categorical eligibility streamlinesthe LIHEAP
application process.

West Virginiasintegrated eligibility system automatically applies the benefits to the household and not just amember. By using the
integrated eligibility it automatically streamlines al programs.

1.5 Do you automatically enroll households without a direct annual .atpplication’?f-h Yes % No

If Yes, explain:

1.6 How do you ensurethereisno differencein the treatment of categorically eligible households from those not receiving other public assistance
when determining eligibility and benefit amounts?

West VirginiaLIHEAP Benefit levels are programmed into our eligibility system, and they are based on income, household size, cost of
energy, and fuel type. The distinction is made regarding applicant's categorical eligible or non-categorical eligible status. Receipts of other
benefits are considered in determining eligibility for LIHEAP benefits. Benefits for crisis payments are based solely on the above-listed criteria
plus the presence of an immediate need for home heating and the lack of resources to meet the existing need. All applicants must submit a signed
form for heating benefits and all crisis applicants must be interviewed.

SNAP Nominal Payments

1.7aDoyou allocate LIHEAP funds toward a nominal payment for SNAP households? £ Yes *' No

I1f you answered " Yes' to question 1.7a, you must provide a response to questions 1.7b, 1.7c, and 1.7d.
1.7b Amount of Nominal Assistance: $0.00

1.7c Frequency of Assistance
[ ] JOncePer Year

[] Jonceevery fiveyears

[] JOther - Describe:

1.7d How do you confirm that the household receiving a nominal payment has an energy cost or need?

Determination of Eligibility - Countable Income

1.8. In determining a household'sincome eligibility for LIHEAP, do you use grossincome or net income?
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=]

Gross Income

Net Income

O O

Other - Describe

L
©

. Select all the applicable forms of countable income used to deter mine a household's income eligibility for LIHEAP

=]

Wages

[&]

Self - Employment Income

=]

Contract Income

=]

Payments from mortgage or Sales Contracts

[&]

Unemployment insurance

=]

Strike Pay

|

Social Security Administration (SSA ) benefits

[] [including MediCare [] JExcluding MediCare deduction
deduction

[

Supplemental Security Income (SSI )

=]

Retirement / pension benefits

General Assistance benefits

Temporary Assistance for Needy Families (TANF) benefits

Loansthat need to berepaid

Cash gifts

O O O O O

Savings account balance

=]

One-time lump-sum payments, such asrebates/credits, winnings from lotteries, refund deposits, etc.

[&]

Jury duty compensation

=]

Rental income

Income from employment through Workfor ce Investment Act (WIA)

O O

Income from work study programs

=]

Alimony

=]

Child support

[&]

Interest, dividends, or royalties

=]

Commissions

=]

Legal settlements

[&]

Insurance payments made directly to the insured
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Insurance payments made specifically for the repayment of a bill, debt, or estimate

Veterans Administration (VA) benefits

Earned income of a child under the age of 18

Balance of retirement, pension, or annuity accounts wher e funds cannot be withdrawn without a penalty.

Incometax refunds

O O O O O O

Stipends from senior companion programs, such asVISTA

Fundsreceived by household for the care of a foster child

=]

Ameri-Corp Program paymentsfor living allowances, earnings, and in-kind aid

Reimbursements (for mileage, gas, lodging, meals, etc.)

O O O

Other

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.

1.10 Do you have an online application procasfr Yes £ No

1.10a If yes, describe the type of online application (Select all boxes that apply)

A PDF version of the application is available online and can be downloaded, filled out and mailed in for processing.

A state-wide online application that allows a customer to complete data entry and submit an application electronically for processing.

|:| Oneor morelocally available online applications that allows a customer to complete data entry and submit an application electronically
for processing.

Online application that is also mobile friendly

Other, please describe

Repair or Replace and the Weatherization can now be applied for onlineat http://www.myLI1TT.com or mobile QR Scan
code. Attached

Please include alink(s) to a statewide application, if available:
https://www.wvpath.wv.gov/ for LIHEAP

http://iwww.myLITT.com. for RRP

1.10b Can all program components be applied for online?’" Yes % No

1f no, explain which components can and cannot be applied for online.

Crisis Emergency LIHEAP has to be done by office visit or ahome visit.

1.11 Do you have a process for conducting and completing applications by phoner Yes ' No

1.12 Do you or any of your subrecipientsrequirein person appointmentsin order to applyF Yes " No

I yes, please provide mor e information regarding why in-per son appointments arerequired and in what circumstancesthey arerequired.

Crisis Emergency LIHEAP has to be done by office visit or ahome visit.

1.13 How can applicants submit documentation for verification? Select all that apply:

In-person

Mail

Email
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http://www.myLITT.com

Portal application

=]

Other, please describe

FAX and we have Senior Centers assisting, and Community Action Agency Assisting with applications and submitting.

Hidden for Section 1
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Section 2- HEATING ASSISTANCE

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013
Expiration Date: 02/28/2027

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 2 - Heating Assistance

Eligibility, 2605(b)(2) - Assurance 2

2.1 Designate theincome eligibility threshold used for the heating component:

Add Household size Eligibility Guideline Eligibility Threshold
1 1 State Median Income 60.00%
2 8 HHS Poverty Guidelines 150.00%

2.2 Do you have additional eligibility requirements for * ves I No
Heating Assistance?

2.3 Check the appropriate boxes below and describe the policies for each.

Do you require an Assets test? i Yes % No
If yes, describe: Do you have additional/differing eligibility policiesfor:

Renters? FYES i No
If yes, describe:

If asubsidized renter does not have an energy burden and pays a reduced rental amount, those households may be excluded. Section 2603
of the LIHEAP Statutes states: The term "household" means any individual or group of individuals who are living together as one economy for
whom residential energy is customarily purchased in common or who make undesignated payments for energy in the form of rent.

Household in subsidized housing that pay their heat directly to a heat vendor/pay a surcharge to their landlord are considered vulnerable
and are dligible for assistance.

Renters applying for the Repair or Replacement Program would not be eligibe for RRP, but maybe eligible for LIHEAP assistance

High Energy Burden is defined by the total amount spent on the primary heating source. Which is greater than 20% of the household's
income.

RentersLiving in subsidized housing? I * ves I No

I yes, describe:

LIHEAP-Assistance groups that have utilitiesincluded in the rent but are not billed
separately for heating costs must be evaluated for LIHEAP dligibility. If aclient applies for
LIHEAP and indicates that their utility isincluded in their rent, the worker will request verification
of those said utilities. This can be done via phone call, rent receipt, lease, or contract.

If asubsidized renter does not have an energy burden and pays a reduced rental amount,
those households may be excluded . Section 2603 of the LIHEAP Statutes states: The term
"household" means any individual or group of individuals who are living together as one economy
for whom residential energy is customarily purchased in common or who make undesignated
payments for energy in the form of rent.

Household in subsidized housing that pay their heat directly to a heat vendor/pay a
surcharge to their landlord are considered vulnerable and are eligible for assistance.

Renters applying for Repair or Replacement Program would not be eligible for RRP, but
maybe eligible for LIHEAP assistance

Renterswith utilitiesincluded in the rent? * ves (' No

If yes, describe:

Assistance groups that have utilities included in the rent but are not billed separately for
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heating costs must be evaluated for LIHEAP eligibility. If aclient appliesfor LIHEAP and
indicates that their utility isincluded in their rent, the worker will request verification of those said
utilities. This can be done via phone call, rent receipt, lease, or contract.

Renters applying for Repair or Replacement Program would not be eligilbe for RRP, but
maybe eligible for LIHEAP assistance

Do you give priority in eligibility to:

Older Adults (60 yearsor older)? * ves (' No

If yes, describe:

West Virginiawill give priority to households that have someone in the household that is
elderly, disabled, or thereis ayoung child in the home that is age five or younger as these are the
most vulnerable to the cooler temperature in the winter. We also want to give priority to those that
have higher energy burdens as they may not have the extramoney to pay for the higher heating
bills. Those that received LIHEAP last year that have someone that is aged, disable or a child in the
home age five or under will be sent a notification and application at an earlier time than those that
did not receive LIHEAP benefit last year, thus giving these individual s’household a better
notification and opportunities to turn these application in. Applications can be made in different
ways to make it easier for our older clients.

Individuals with a disability? * ves T No

I yes, describe:

We also want to give priority to households that have someone in the household that is
elderly, disabled, or thereisayoung child in the home that is age five or younger as these are the
most vulnerable to the cooler temperature in the winter. We aso want to give priority to those that
have higher energy burdens as they may not have the extramoney to pay for the higher heating
bills. Those that received LIHEAP last year that have someone that is aged, disable or achild in the
home age five or under will be sent a notification and application at an earlier time than those that
did not receive LIHEAP benefit last year, thus giving these individual s'household a better
notification and opportunities to turn these application in. Applications can be taken in different
ways to be able to assist our disabled clients.

Young children? * ves " No

If yes, describe:

We aso want to give priority to households that have someone in the household that is
elderly, disabled, or there is ayoung child in the home that is age five or younger as these are the
most vulnerable to the cooler temperature in the winter. We also want to give priority to those that
have higher energy burdens as they may not have the extramoney to pay for the higher heating
bills. Those that received LIHEAP last year that have someone that is aged, disable or a child in the
home age five or under will be sent a notification and application at an earlier time than those that
did not receive LIHEAP benefit last year, thus giving these individual s’/household a better
notification and opportunities to turn these application in.

Households with high ener gy burdens? * ves I No

If yes, describe:

High Energy Burden is defined by the total amount spent on the primary heating source.
Which is greater than 20% of the households income. We also want to give priority to households
that have someone in the household that is elderly, disabled, or thereis ayoung child in the home
that is age five or younger as these are the most vulnerable to the cooler temperature in the winter.
We aso want to give priority to those that have higher energy burdens as they may not have the
extramoney to pay for the higher heating bills.

Those that received LIHEAP last year that have someone that is aged, disable or achild in
the home age five or under will be sent a notification and application at an earlier time than those
that did not receive LIHEAP benefit last year, thus giving these individua shousehold a better
notification and opportunities to turn these application in.

Other? Repair or Replacement * ves T No

If yes, describe:

For the Repair or Replacement portion of the LIHEAP assistance,
the client would have to meet the income guidelines and have a non-
working or unsafe heating source or have no heating source at al, to be
eligible. For the Repair or Replacement of the air-conditioning units,
The client would have to be income eligible, have a non-working or
improperly functioning unit and have someone in the household that is
age 60 or over, or someone that is disabled, or a child in the home that
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isage five or under. The Agency can accept a doctor's statement to
verify the medical condition for the cooling repair or replacement
assistance if the client is not considered disabled by the Social Security
Administration.

Explanations of policiesfor each "yes' checked above:
Explained in each above aready.
[ —

Deter mination of Benefits 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

2.4 Describe how you prioritize the provision of heating assistanceto vulnerable populations, e.g., benefit amounts, early application periods,
etc.

Those that received LIHEAP last year that have someone that is aged, disable or a child in the home age five or under will be sent an
application at an earlier time than those that did not receive LIHEAP benefit last year, thus giving these individual ’household alonger time to
turn these application in.

In addition, West Virginia uses 60% of the State Median Income (SM1) for households up to size 7. Beginning with a household size of 8,
we switch to 150% of the Federal Poverty Level (FPL) to help clients with income limits and make the program more accessible to a wider
population.

2.5 Check the variables you useto determine your benefit levels. (Check all that apply):
Income

Family (household) size

Home energy cost or need:
Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home ener gy)

Energy need

I E = =) =) O

Other - Describe:

2.5 Dwelling — To receive LIHEAP you must reside in a Traditional Dwelling. Below are definitions of non-traditional and traditional
dwellings.

"Traditional Dwelling:" Traditional dwelling means a structure that provides a housing or residential environment that is affixed to a
physical address. These structures include houses, apartments, townhomes, mobile homes, recreational vehicles (RV's), 5th Wheel's, and campers.

"Non-Traditional Dwelling:" A non-traditional dwelling means a structure that provides housing that is not affixed to a permanent physical
address and includes tents, lean-to's, cars, vans, or buses.

Repair or Replacement requirements will be if a system can be repaired or would need to be replaced. To determine the benefit level. To
determine dligibility, they can no longer use the heating source due to a medical condition, i.e., aclient is now disabled and cannot load a wood
stove, then the heat is considered unavailable and should be evaluated for the Repair or Replacement Program. Heating system repair services
assistance isin demand during the winter crisis time frame, usually December - August, Allowing for more time for completion of the program. If
aclient has a non-working heating and or/cooling system, the agency will replaceit at any time during the fiscal year, if funds are available. The
Agency will provide funds for electrical upgrades to install replacement units for clients, if needed. Propane gas tank replacement services
assistance is also available.

Benefit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

2.6 Describe estimated benefit levels for thefiscal year for which this plan applies. Please note: the maximum and minimum benefits must be
shown in the payment matrix.

Minimum Benefit $1 Maximum Benefit $10,000

2.7 Do you providein-kind (e.g., blankets, space heaters) and/or other forms of benefits?22{ Yes % No

If yes, describe.
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2.6 1.00 is because supplement payments could be issued not on matrix and 10,000.00 for the max for Repair or Replace

LIHEAP levels are $1.00 to $446.25, MAX Household x 1.75 (elect being the highest increment) up to LIHEAP max benefit of $2000. The 1.00
lowest being if any additional funding given as a supplement, and the amount being undetermined.

Repair or Replace up to $10,000.00

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.
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Section 3- COOLING ASSISTANCE

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-013

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 3 - Cooling Assistance

Eligibility, 2605(c)(1)(A), 2605 (b)(2) - Assurance 2

3.1 Designate Theincome eligibility threshold used for the Cooling component:

Add Household size Eligibility Guideline Eligibility Threshold
1 1 State Median Income 60.00%
2 8 HHS Poverty Guidelines 150.00%

3.2 Do you have additional eligibility requirements for * ves I No
Cooling assistance?

3.3 Check the appropriate boxes below and describe the policies for each.

Do you require an Assets test? i Yes % No
If yes, describe:
Do you have additional/differing eligibility policiesfor:

Renters? * ves (' No
If yes, describe:

if asubsidized renter does not have an energy burden and pays a reduced rental amount, those households may be excluded. Section 2603 of the LIHEAP
Statutes states: The term "household" means any individual or group of individuals who are living together as one economy for whom residential energy
iscustomarily purchased in common or who make undesignated payments for energy in the form of rent.

RentersLiving in subsidized housing? * ves (' No

If yes, describe:

LIHEAP-Assistance groups that have utilities included in the rent but are not billed separately for heating costs must be evaluated for
LIHEAP dligibility. If aclient applies for LIHEAP and indicates that their utility isincluded in their rent, the worker will request verification of
those said utilities. This can be done via phone call, rent receipt, lease, or contract. We also want to give priority to households that have someone
in the household that is elderly, disabled, or thereis ayoung child in the home that is age five or younger as these are the most vulnerable.

Renterswith utilitiesincluded in therent? * ves (' No

If yes, describe:

If aclient applies for LIHEAP and indicates that their utility isincluded in their rent, the worker will request verification of those said
utilities. This can be done via phone call, rent receipt, lease, or contract.

Do you give priority in eligibility to:
Older Adults (60 yearsor older)? * ves { No

If yes, describe:

Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individual shouseholds with out these needs.

Individuals with a disability? * ves T No

If yes, describe:

Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individua s’households without these needs.

Y oung children? * ves (" No

If yes, describe:
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Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individual s’households without these needs.

Households with high ener gy burdens? * ves (' No

If yes, describe:

Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individual s’househol ds without these needs.

Other?  Yes * No

If yes, describe:

Explanations of policiesfor each "yes" checked above:

Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individual s’households without these needs.

3.4 Describe how you prioritize the provision of cooling assistanceto vulnerable populations, e.g., benefit amounts, early application periods,
etc.

Those clients that have someone that is aged, disabled or a child aged five or younger in the household will be given priority to apply
before the application period is open to individual shouseholds with out these needs.

Determination of Benefits 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

3.5 Check the variables you useto determine your benefit levels. (Check all that apply):
Income

Family (household) size

Home ener gy cost or need:
Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home ener gy)

Energy need

LI ) =) ) =) O

Other - Describe:

West Virginia uses 60 SMI until Households size 7, then at Households size of 8 we switch to 150% FPL to help client.

Benefit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

3.6 Describe estimated benefit levels for thefiscal year for which this plan applies. Please note: the maximum and minimum benefits must be
shown in the payment matrix.

Minimum Benefit $1 Maximum Benefit $10,000

3.7 Do you providein-kind (e.g., fans, air conditioners) and/or other forms of benefits? " Yes % No

If yes, describe.
Explanation from 3.6
WV LIHEAP will have acooling if funds remain to do so, up to the limit of $2000.

WV uses Repair or Replacement of cooling systems with the RRP program. RRP limits are up to 10,000.

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.
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Section 4 - CRISISASSISTANCE

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01

OMB Clearance No.: 0970-013
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 4: CRISIS ASSISTANCE

Eligibility - 2604(c), 2605(c)(1)(A)
4.1 Designate the income eligibility threshold used for the crisis component

Add Household size Eligibility Guideline Eligibility Threshold

1 1 State Median Income 60.00%

2 8 HHS Poverty Guidelines 150.00%
- __________________________________________________________________|

4.2 Provideyour LIHEAP program'sdefinition for determining a crisis. If you administer multiple crisis assistance programs (winter, summer,
and/or year-round), Include all program definitions.

A crisisis defined as being without home heat/utility or being in danger of not having home heat/utility and not having the resources to
resolve the crisis without financial assistance. If the crisis threatens the loss of a utility, a past due bill or termination notice is required to be
submitted with the application. If the home heating crisisis the result of a natural disaster, state and/or national public health emergency,
payments may be issued to previously approved households. Under these circumstances, a past due bill, termination notice, or face-to-face
interview may not be required. If thereis an intake period in which an application is required, a past due bill or termination notice may be
requested, but face-to-face contact may be waived. Households with unavailable heating sources are categorized as being in need, as well. High
Energy Burden is defined as the total amount spent on the primary heating/utility source is greater than 20% of the household income.

4.3 What constitutes alife-thr eatening crisis?

A life-threatening crisisis being without home heat or being in danger of not having home heat/utility and having an illness or condition
that will cause one's wellbeing to be detrimentally affected by not having heating in the home. A client also must have no way to resolve the crisis,
i.e., having no money to pay the bill or having to pay for repair/replacement of a malfunctioning heating/cooling unit. A disconnect notice or past
due notice isrequired to verify that the utility isin danger of being terminated. If the heating unit is not functioning, the client can be issued a
voucher for aday’slodging if no shelters are available, to eliminate the life-threatening danger. They can aso be evaluated for the Repair or
Replacement Program. Life-threatening crisis must be documented in all cases.

Crisis Requirement, 2604(c)

4.4 Within how many hoursdo you provide an intervention that will resolve the energy crisisfor eligible households? 48Hours

4.5 Within how many hoursdo you provide an intervention that will resolve the energy crisisfor eligible householdsin life-threatening
situations? 18Hours

Crisis Eligibility, 2605(c)(1)(A)

Winter Summer Y ear-Round
Crisis Crisis Crisis
4.6 Do you have additional eligibility requirementsfor Crisis Assistance? ] ]

4.7 Check the appropriate boxes below to indicate type(s) of assistance provided
0

Do you require an Assetstest?

[

Do you give priority in eligibility to:
Older Adults (60 yearsor older)?

Individuals with a disability?

Young Children?

Households with high energy burdens?

E E & =
] i) | ]
] i) | ]
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Other (Specify):

[

In Order toreceive crisis assistance:

Must the household have received a shut-off notice or have a near empty tank?

Must the household have been shut off or have an empty tank?

Must the household have exhausted their regular heating benefit?

Must renterswith heating costsincluded in their rent have received an eviction notice?

Must heating/cooling be medically necessary?

Must the household have non-working heating or cooling equipment?

O O =Y E B E

Other (Specify): Lessthan 3 days of coal/wood

Do you have additional/differing eligibility policies for:

Renters?

Rentersliving in subsidized housing?

(] AIN] O A O] ] O ) ] O] ) .
(] AIN] O A O] ] O ) ] O] ) .

O E &

Renterswith utilitiesincluded in therent?

Explanations of policiesfor each "yes' checked above:

The client must have a past-due bill or termination notice to be eligible for crisis assistance. The client must verify the lack of resources to
eliminate the crisis. Lack of resources can be verified by the client to validate their income, which would show that he/she does not have sufficient
income to eliminate the termination. If the client reports no income, then the client must fill out a zero-income form.

Renters applying for Repair or Replacement Program would not be eligilbe for RRP, but maybe eligible for LIHEAP assistance

Deter mination of Benefits

4.8 How do you handle crisis situations?

Separ ate component

|:| Benefit Fast Track, no separate amount of crisisfundsisissued. Rather benefits areissued to crisis customer swithin crisis
response time frames.

Other - Describe:

Once approved workers contact the utility companies and resolve the issue that day, if for some reason it could not
be handled the same day as approved. V ouchers can be given for nights lodging if can’t be resolved in 18 hrs and no
shelters are available. Approval for vouchers but must be approve prior by the LIHEAP Coordinator

4.9 If you have a separ ate component, how do you deter mine crisis assistance benefits?

Amount to resolvethe crisis. $2,000 _

Other - Describe:

WV Emergency LIHEAP assists client that arein crisis and can pay up to 2000. Less any regular LIHEAP
assistance received for the season.

With the Income limits, West Virginia uses 60% of the State Median Income (SMI) for households up to size 7.
Beginning with a household size of 8, we switch to 150% of the Federal Poverty Level (FPL) to help clients with income
limits and make the program more accessible to awider population.”

Crisis Requirements, 2604(c)

4.10 Do you accept applicationsfor energy crisis assistance at sitesthat are geographically accessible to all householdsin the area to be served?

* ves {7 No Explain.

Clients who require crisis assistance must be interviewed in alocal DoHS office. There are fifty-four county offices to accommodate this
need. If aclient is not physically able to come into the local office the client can appoint someone to apply on his’her behalf or arrangements can
be made for aworker to go out in the field to accommaodate the client if necessary.

4.11 Do you provideindividualswho are individuals with a disability the meansto:
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Submit applicationsfor crisis benefits without leaving their homes?
= Yes i No

I1f No, explain.

Travel to the sitesat which applicationsfor crisis assistance are accepted?
% ves {7 No

I1f No, explain.

If you answered " No" to both optionsin question 4.11, please explain alter native means of intake to those who are homebound or physically
disabled?

Benefit L evels, 2605(c)(1)(B)

4.12 Indicate the maximum benefit for each type of crisis assistance offered.

Winter Crisis $2,000.00 maximum benefit

Summer Crisis $0.00 maximum benefit

Year-round Crisis ~ $0.00 maximum benefit

4.13 Do you providein-kind (e.g. blankets, space heaters, fans) and/or other forms of benefits?

i Yes v No If yes, Describe

4.14 Do you provide for equipment repair or replacement using crisis funds?
" ves {* No

If you answered " Yes' to question 4.14, you must complete question 4.15.

4.15 Check appropriate boxes below to indicate type(s) of assistance provided.

Winter Summer | Year-round Crisis
Crisis Crisis

Heating system repair

Heating system replacement

Cooling system repair

Cooling system replacement

Wood stove purchase

Pellet stove purchase

Solar panel(s)

Utility poles/ gasline hook-ups

O O O O O O O O
Of O O O O O o &

o O O O O Oy O O

Other (Specify):

O
O

4.16 Do any of the utility vendorsyou work with enforce a moratorium on shut offs?
" ves ™ No
If you responded " Yes' to question 4.16, you must respond to question 4.17.

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP clientsduring or after the moratorium period.

4.18 If you experience a natural disaster, do you intend to utilize LIHEAP crisisfundsto address disaster related crisis situations? *Fves 7
No

I yes, describe

WV will leave this option open and if a disaster would take place, we would evaluate funding to assist with the crisis and evaluate program
impact.

If any of the above questionsrequire further explanation or clarification that could not be madein
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|thefie|ds provided, attach a document with said explanation here. |
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Section 5- WEATHERIZATION ASSISTANCE

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01

OMB Clearance No.: 0970-013
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 5: WEATHERIZATION ASSISTANCE

Eligibility, 2605(c)(1)(A), 2605(b)(2) - Assurance 2
5.1 Designate theincome eligibility threshold used for the Weatherization component

Add Household Size Eligibility Guideline Eligibility Threshold
1 All Household Sizes HHS Poverty Guidelines 200.00%

5.2 Do you enter into an interagency agreement to have another gover nment agency administer aWEATHERIZATION component?ﬁh Yes
No

5.3 If yes, name the agency and attach a copy of the Internal Agreement or Contract. West Virginia Department of Development (WVDED)

5.4 Isthere a separ ate monitoring protocol for weatherization? ™' Yes 1 No

WEATHERIZATION - Types of Rules

5.5 Under what rules do you administer LIHEAP weatherization? (Check only one.)

I:l Entirely under LIHEAP (not DOE) rules

Entirely under DOE WAP (not LIHEAP) rules

D Mostly under LIHEAP ruleswith the following DOE WAP rule(s) where LIHEAP and WAP rulesdiffer (Check all that apply):

I:l Income Threshold

D Weatherization of entire multi-family housing structureis permitted if at least 66% of units (50% in 2- & 4-unit buildings) are
eligible unitsor will become eligible within 180 days

D Weatherize shelterstemporarily housing primarily low income per sons (excluding nursing homes, prisons, and similar institutional
carefacilities).

Other - Describe:

The LIHEAP rules will be used for the electrical upgrades, home repair, and Emergency Crisis Intervention Program (ECIP).
Not LIHEAP rulesfor eligibility threshold.

Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and WAP rulesdiffer (Check all that apply.)

Income Threshold

Weatherization not subject to DOE WAP maximum statewide average cost per dwelling unit.

Weatherization measures are not subject to DOE Savingsto Investment Ration (SIR ) standards.

C O ) =

Other - Describe:

Weatherization uses DOE WAP income of 200% FPL

The LIHEAP rules will be used for the electrical upgrades, home repair and Emergency Crisis Intervention Program (ECIP).Avg. Cost per
Dwelling for LIHEAP funds should be $12,000 per dwelling.

Eligibility, 2605(b)(5) - Assurance 5
5.6 Do you require an assets test? " Yes T No

5.7 Do you have additional/differing eligibility policiesfor :
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Renters % ves I No

Rentersliving in subsidized T ves 1% NO
housing?

Renterswith utilitiesincluded inthe | {™ ves 1 No
rent?

5.8 Do you give priority in eligibility to:

Older Adults? * ves {7 No

Individuals with a disability? & ves 7 No

Young Children? * ves T No

House holds with high energy & ves I No
burdens?

Other? " Yes T No

If you selected " Yes" for any of the optionsin questions 5.6, 5.7, or 5.8, you must provide further explanation of these policiesin thetext field
below.

5.7 [Rental Units: The WV WAP may provide weatherization to rental units, including multiple dwelling units (MDUs). The WV WAP
has procedures that address the protection of renters' rights as per 10 CFR 440.22(b)(3) and 440.22(c)(€). No rented dwelling unit can be
weatherized without first obtaining the written permission of the owner (or his/her agent) of the dwelling unit. Completion of the “Weatherization
Rental Release and Agreement” form is mandatory for rental units.

5.8 Prioritization of Weatherization Applications: The WV WAP will prioritize clients on the weatherization waitlist by assigning
points for households with high energy burden and/or high energy use; points will also be assigned for households where at least one
individual with the following characteristics reside; elderly (those 60 years of age or older), disabled, and/or children (18
years of age or younger). Clients can be considered a high energy burden if: 1Twenty percent (20%) or more of the
household income is utilized to pay for energy usage; and/or 2.Clients are eligible for the Energy Crisis Intervention Program
(ECIP), an emergency heat services component of the LIHEAP funding the WV WAP receives from the West Virginia
Department of Health and Human Resources (DHHR).

Priority can also be given to clients considered high energy users. Clients will be considered high energy usersif $2,100 or moreis
expended by the client on residential energy annually. High energy burden users are users who spend 20% or more of their annual income on
residential energy annually.

The WV WAP has a so incorporated priority features to enhance the DOE required priority eligible population categories and allow for
reasonable, efficient, and effective implementation of the WAP. Such prioritization features allow for consideration of timing of services provided
by other funding sources. Applicants which receive assistance through the LIHEAP Emergency Crisis Intervention Program, or Emergency Repair
and Replacement Program can receive additional pointsin order to alow for comprehensive weatherization services to be provided within a
reasonable amount of time from when the client received emergency heat services, increasing the efficiency and cohesiveness between the
programs as well as cost savings.

Additionally, there could be instances in which clients are given priority as part of amultifamily project completion. Clientsin an
identified eligible multifamily dwelling may not all be at the top of the prioritization list, and therefore additional priority could be given to the
clientsin order for the project to be completed. However, WVDED requires advance planning from subrecipients for the completion of
multifamily dwellings and ensures that multifamily projects do not supplant services provided to single family dwellings, which are the large
majority of completionsfor the WV WAP.]

WVDED has developed a point system within the WV WAP data management system, WAPLIinKk, to prioritize clients eligible for
weatherization work: 10 points for high energy users, 10 points for high energy burden clients, 5 points for elderly clients (60 years or older), 5
points for clients with disabilities, and 5 points for households with children under 18 years old.

Households that qualify for the max 35 points will be weatherized ahead of households with lesser points. When multiple households have
the same amount of points, households which have been on the waitlist the longest should be served first. The WV WA P subrecipients must
adhere to this prioritization list and point system within the data management system unless otherwise directed or approved by WVDED.
WVDED may modify the prioritization system throughout the Program Y ear within the parameters of the program in instances including but not
limited to adjusted rules and regulations or additional funding sources identified. The intent of the prioritization system will aways remain
consistent on serving low-income clients as efficiently and effectively as possible, working to reduce energy costs, as well asto expending al
funding sources within the proper timeframes and in compliance to all applicable rules and regulations. Subrecipients may not manipulate or ater
the prioritization system or criteria without written approval from WVDED.

The data management system only allows those clients highest on the priority list (based on the previously described point system) to be
selected for service by a particular subrecipient, unless otherwise approved by WVDED. The system alows for areasonable “pool” of high
priority clients a subrecipient must select from so that thereis flexibility built into the system, while also ensuring all clients served are high
priority clients. Due to the number of high priority clients that will be available for a subrecipient to select from, WVDED does not anticipate any
issue with all countiesin West Virginia being provided weatherization services in an efficient and effective manner throughout the year. However,
this process will be monitored throughout the year by WVDED and adjusted if necessary.

Benefit Levels

5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per household? % Yes ™ No

5.9a If yes, what isthe maximum? $12,000

5.10 Do you use an Average Cost per Unit (ACPU). " Yes ¥ No

5.10a If so, what isthe ACPU amount? $0

Types of Assistance, 2605(c)(1), (B) & (D)
5.11 What LIHEAP weatherization measures do you provide ? (Check all categoriesthat apply.)

Weatherization needs assessments/audits Energy related roof repair
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Water conservation measures Cooling system replacement

Roof top solar Community solar projects

Caulking and insulation D Major appliancerepairs
Storm windows |:| Major appliance replacement
Furnace/heating system modifications/repairs Windows/sliding glass door s
Furnace replacement Doors

Cooling system modifications/repairs Water Heater

[

[

]

Other - Describe:

LED Bulbs, ASHRAE fan, and any measures required by the home energy
audit. (insulates attics, floors and walls as needed, install smoke and carbon
monoxide detectors, checking combustion appliances such as stoves/
furnaces/water heaters.)

Compact florescent light bulbs

If any of the above questionsrequire further explanation or clarification that could not be madein

thefields provided, attach a document with said explanation here.
_______________________________________________________________________________________________________|
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Section 6 - Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01

OMB Clearance No.: 0970-013
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(¢)(3)(A)

6.1 Select all outreach activitiesthat you conduct that are designed to assure that eligible households are made awar e of all LIHEAP assistance
available:

Place posters/flyersin local and county social service offices, offices of aging, Social Security offices, VA, etc.

Publish articlesin local newspapersor broadcast media announcements.

&

Includeinsertsin energy vendor billingsto inform individuals of the availability of all types of LIHEAP assistance.

]

Mass mailing(s) to prior-year LIHEAP recipients.

=]

Inform low income applicants of the availability of all types of LIHEAP assistance at application intake for other low-income programs.

&

Execute interagency agreementswith other low-income program offices to perform outreach to target groups.

]

Web Posting

=]

Email

Texting

O g

Events

=]

Social Media

&

Other (specify):
West Virginiawill let Veterans Centers of dates and provide applications about our programs.

To reach vulnerable populations in West Virginia, the Agency plans to work closely with Senior Centers to coordinate outreach and to
assist with completing LIHEAP applications. The Agency will also seek permission from the public schoolsin al counties to send informational
flyers home with students so that parents and/or guardians can receive information about LIHEAP application time periods and about the Repair
or Replacement Program.

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.
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Section 7 - Coor dination, 2605(b)(4) - Assurance 4

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013
Expiration Date: 02/28/2027

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Describe how you will ensurethat the LIHEAP program is coordinated with other programs available to low-income households (TANF,
SSI, WAP, etc.).

Joint application for multiple programs (indicate programsincluded) WV People's Accessto Help (PATH) isamulti-layer integrated
eligibility system that aligns most all DoHS administered programs, LIHEAP, TANF, SNAP, MEDICAID, CHILD CARE & SUPPORT.

Intakereferralsto/from other programs (indicate programsincluded) WV DoHS office can refer clients for the Repair or Replacement
Program, and WAP. It can also be done with the clientinthe LITT system.

One - stop intake centers

Other - Describe:

The Agency will have information about Wesatherization services posted at al county DoHS offices. When aclient asks a social services
worker about Weatherization assistance, the worker can refer the client to the local Weatherization Community Action Partners (WVCAP). The
Agency also intends to seek permission to advertise the Weatherization program in Senior Centers throughout the State. Also, the Agency will
seek permission from public schoolsin all counties to have an informational flier about the Weatherization program be sent home with students to
inform parents and/or guardians about the program. Clients can also get areferral from the WV DoHS office for the Repair or Replacement
Program. Clients can apply at a West Virginia Community Action Partners (WVCAP) or to WV LITT for online applications http://www.
myLITT.com.

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.
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Section 8 - Agency Designation,, 2605(b)(6) - Assurance 6

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013
Expiration Date: 02/28/2027

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for state Grant
recipients and the Commonwealth of Puerto Rico)

8.1 How would you categorize the primary responsibility of your State agency?

Administration Agency

Commer ce Agency

Community Services Agency

Ener gy/Environment Agency

Housing Agency

State Department of Welfare (administers TANF, SNAP, and/or Medicaid)

Economic Development Agency

Other - Describe:

O

Include current list of subrecipient name, main office address (do not list P.O. Box), phone number, county(s) served, Congressional District, and
UEI number. Used for Near hotline and OCS Service Provider Tool and clearinghouse.

Alternate Outreach and I ntake, 2605(b)(15) - Assurance 15

If you selected " State Department of Welfare (administers TANF, SNAP, and/or Medicaid)" in question 8.1, you must complete questions 8.2, 8.
3, and 8.4, asapplicable.

8.2 How do you provide alter nate outreach and intake for heating assistance?

LIHEAP has a separate intake process, which is completed mostly by mail. Outreach is accomplished by mailing an application packet.
The application form may be mailed to the local DoHS office or taken to a Community Action or Area Agency on Aging (Senior Citizen Centers)
office or Center for Assistance. Community Action and Area Agency on Aging volunteers make home visits to reach those clients who are
disabled and/or homebound.

8.3 How do you provide alternate outreach and intake for cooling assistance?>

West Virginiawill implement Cooling Assistance with any remaining funds. Outreach will be in the form of press releases, contacts made
to partner agencies, social media, and through the local offices.

8.4 How do you provide alter nate outreach and intakefor crisis assistance?
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Public Service Commission regulated energy providers use billing notice inserts to inform customers about when LIHEAP crisis funds are
available and to refer them to DoHS. Community Action and Area Agency on Aging personnel make referrals to DoHS when clients request
assistance with heating bills and/or Weatherization services. Outreach will be in the form of press releases, contacts made to partner agencies,
socia media, and through the local offices.

8.5 LIHEAP Component Administration. Heating Cooling Crisis Weatherization

8.5a Who determines client eligibility? State Welfare Agency || State Welfare Agency [ State Welfare Agency | Other

8.5b Who processes benefit paymentstogasand | State Welfare Agency | State Welfare Agency | State Welfare Agency
electric vendor s?

8.5c who processes benefit paymentsto bulk fuel | State Welfare Agency | State Welfare Agency [ State Welfare Agency
vendors?

8.5d Who performsinstallation of weatherization Other
measur es?

Includeacurrent list of subrecipient(s) name, main office address (do not list P.O. Box), phone
number, county(s) served, Congressional District, and UEI number.

I1f any of your LIHEAP components are not centrally-administered by a state agency, you must complete questions 8.6, 8.7, 8.8, and, if
applicable, 8.9.

8.6 What isyour processfor selecting local administering agencies?

WV has 54 local county DoHS office that administer LIHEAP and Emergency LIHEAP (Crisis)

WV DED has 14 locationsin West Virginia. The Repair or Replacement Program and Weatherization Programs are administered by
WV Department of Economic Development

1900 Kanawha Boulevard, East Building 3 STE 600

Charleston, West Virginia 25305

1-800-982-3386

UEI#R9BKAALC8M

The agencies listed are chosen by WV Department of Economic Development.

WV Department of Economic Development 1900 Kanawha Boulevard, East Building 3 STE 600 Charleston, West Virginia 253051-800-
982-3386 UEI#RIBKAALCBMQ7

Central West Virginia Community Action, Inc.
106 Frederick Street
Clarksburg WV 26301

304-622-8495

CHANGE, Inc.
3158 West Street
Weirton, WV 26062
Customer Assistance

304-797-7733

Coalfield Community Action Partnership
1626 W. 3rd Avenue
Williamson, WV 25661

304-235-1701

Community Action of South Eastern WV (CASE WV)
355 Bluefield Avenue

Bluefield, WV 24701
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304-342-0450

Community Resources, Inc
The Southern Mountains

21 Bank Street

Welch, WV 24801

304-436-6800

Eastern WV Community Action Agency
101 Alt Avenue
Petersburg, WV 26847

304-538-7711

Mountain CAP of West Virginia, Inc., aCDC
26 N. Kanawha Street, Suite 201
Buckhannon, WV 26201

304-472-1500

Mountain Heart Community Services, Inc.
33 Mountain Heart Lane

Matheny, WV 24860

Mailing Address:

P.O. Box 1509

Oceana, WV 24870

304-682-8271

Nicholas Community Action Partnership, Inc.
1205 Broad Street
Summersville WV 26651

304-872-1162

North Central WV Community Action, Inc.
146 Terrace Manor
Fairmont, WV 26554

304-363-2170 x 135

PRIDE Community Services, Inc
699 Stratton Street

Logan, WV 25601

Mailing Address

P.O. Box 1346

Logan, WV 25601

304-752-6868

Raleigh County Community Action Association, Inc.

111 Willow Lane
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Beckley, WV 25801
Mailing Address:
P.O. Box 3066
Beckley, WV 25801

304-237-6410

Southwestern Community Action Council, Inc.
540 Fifth Avenue
Huntington, WV 25701

304-525-5151

Telamon Cor poration
67 Aikens Center
Martinsburg, WV 25404
304.263.0916

8.7 How many local administering agencies do you use? 54

8.8 Have you changed any local administering agenciesin thelast year?

% Ves
" No
8.9 If so, why?
Agency was in noncompliance with Grant recipient requirementsfor LIHEAP -
Agency isunder criminal investigation
Added agency
Agency closed
Other - describe

EnAct Community Action 1701 5th Avenue, Suite 7 Charleston, WV 25387 304-414-4475

8.10 If a subrecipient isno longer providing LIHEAP, are you awar e of prior-year LIHEAP funds being mismanaged or misspent?f-h Yes

¥ No

8.10a If yes, please explain.

8.10b If you are awar e, wer e other federal programsimpacted such as CSBG, SSBG, Head Start, TANF, and Department of Ener gy
Weatherization funding, etc. i Yes i No

8.10c If yes, please explain.

EnAct, Inc. voluntarily relinquished it's CSBG funding

If any of the above questionsrequire further explanation or clarification that could not be made
in the fields provided, attach a document with said explanation here.
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Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised O%/f/lzé (gf;r'a?]?’clgel\'léz,/gg’?é_lé%
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 02/28/2027

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

T —_—_—————————————————
Section 9: Energy Suppliers, 2605(b)(7) - Assurance 7

9.1 Do you make payments directly to home ener gy suppliers?

Heating % ves (" No
Cooling ¥ ves { No
Crisis ¥ ves i No

Arethere exceptions? i ves {™ No

If yes, Describe.

Public Service Commission (PSC) regulated vendors. If the vendor is set up in the Agency's eligibility system, the Agency can pay them
directly instead of sending a payment to the client. If the fuel vendor is not PSC regulated, the Agency will pay the client directly. These are
typically wood, coal, propane, and kerosene vendors. Some of the home energy suppliers are vendors in the Agency's eligibility system. These are
Public Service Commission (PSC) regulated vendors. If the vendor is set up in the Agency's eligibility system, the Agency can pay them directly
instead of sending a payment to the client. If the fuel vendor is not PSC regulated, the Agency will pay the client directly. These are typically

wood, coal, propane, and kerosene vendors.

9.2 How do you notify the client of the amount of assistance paid?

If aclient isfound eligible for energy assistance, he/she will receive an approval letter that tells the client the amount that he/she have been
approved for and the method of disbursement. For the heating payment the client should receive notice no later than 30 days after the Agency has
received the application. If thisis acrisis payment, the application is processed the day that the client comesin to apply and the client isinformed
during the application process, and will receive a decision letter in the mail as well.

9.3 How do you assur e that the home ener gy supplier will charge the eligible household, in the normal billing process, the difference between the
actual cost of the home energy and the amount of the payment?

The vendor agreement contains the following statement: Households that receive LIHEAP in the normal billing process will be charged no
more than the difference between the cost of the home energy used and the payment that is provided by the DoHS.

example
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This i he vendors aborzaono delier fomsspecked bove 1 0t ol eceed§ SSSER-

Purthase of qoods and servioe under ihis voucher are nol subjec o the Wes! Vieginia consumer sales and service of use tax and i nol
el Unless signed by the customer end vender and retumed within 60 days of ssuance o the financial clerk al the DHHR offos address
Shown above. Vendars shouid retain & copy of Iis vouche in hei business records.

The vendor hereby certfes he above senvices or merchandisa ko be comect as shown and thal na part ofhe charges Fted has been pai
orwill payment be requested from any other persan or agency, and thal this amount does nol include Wes! Vingnia consumer and use lax.

Avendor providing sheter, heat. Ighl, lelephone or water Sewage senvice by signing and accepbng I authorization o receive payment,
agrees 10 provide on behall of the cuslomer identifed, e servioas enumersled above for a period of nol less than 30 days fom the dale in
Ihe recording remttance section of thes document.If & bulk fuel provider, he agneed upon amaunl offuel wil be devered with in 48 hours of
being made aware thal an emergency exists o which payment wil be made by DHHR. The vendor lso agrees lo ensure Ihal eighle
households, n the normal béing process, wil be charged no more than the diference batween the cos! of hame energy used as aulhorized
i SUPPLIER s arf schedules approved by the Publs Senvice Commession of West Vigin and payments the supplier has receved

The vendor hereby certfies the above senvices or merchandise and the price of Such services o merchandise were delermined andlor
rendered without regard o race color, nabional ongin, gender, age. reigious or polfical befiefs or disabity and type of public assistance
Thceived.

The vendor understands thal paymenl of the above service or menchandise as raceived by the vendor on behall o f he cuslomer from the

Depértment of Health and Human Resourtes does nol in any way imply (hal (he Depariment or any of ds employees are lable or
fesponsile for any damage orkoss 1o the vendor caused by the customet n he use orreceiptof he servie or merchandise isted above

The customer hey acknowledgeseceip ofmarchandise r sévices n he amous authorized

9.4 How do you assur e that no household receiving assistance under thistitle will be treated adver sely because of their receipt of LIHEAP
assistance?
The vendors accept the LIHEAP payments as they would any other payment. The clients are

not coded differently in the vendor systems for receiving LIHEAP. Our dligibility system creates a
payment file, and if refunds are necessary vendors return LIHEAP funds back to the State Auditor's
Office. Vendors have adirect line of communication with the Auditor's Office to resolve any
issues. The vendors have been trained in how to handle any funds that need to be returned. The
vendor agreement also states no household that is receiving LIHEAP will be treated adversely
because the household receives assistance from the DoHS.

Example of vendor agreement signed for each:
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This i he vendors aborzaono delier fomsspecked bove 1 0t ol eceed§ SSSER-

Purthase of qoods and servioe under ihis voucher are nol subjec o the Wes! Vieginia consumer sales and service of use tax and i nol
el Unless signed by the customer end vender and retumed within 60 days of ssuance o the financial clerk al the DHHR offos address
Shown above. Vendars shouid retain & copy of Iis vouche in hei business records.

The vendor hereby certfes he above senvices or merchandisa ko be comect as shown and thal na part ofhe charges Fted has been pai
orwill payment be requested from any other persan or agency, and thal this amount does nol include Wes! Vingnia consumer and use lax.

Avendor providing sheter, heat. Ighl, lelephone or water Sewage senvice by signing and accepbng I authorization o receive payment,
aQraes Io provide on behall of (he cuslome identibed, the senvices enumeraled above for aperiod of ol less ihan 30 days from the dale in
Ihe recordmg remitance section of this document f 8 bulk fuel provider, he agreed upon amount of fuel wil be defivered with in 48 hours of
being made aware thal an emergency exists o which payment wil be made by DHHR. The vendor lso agrees lo ensure Ihal eighle
households, in the normal biling process, wil be charged no more (han the diference bebween the cosl of hame energy used as aulhorized
i SUPPLIER s arf schedules approved by the Publs Senvice Commession of West Vigin and payments the supplier has receved

The vendor hereby certfies the above senvices or merchandise and the price of Such services o merchandise were delermined andlor
rendered without regard o race color, nabional ongin, gender, age. reigious or polfical befiefs or disabity and type of public assistance
Thceived.

The vendor understands thal paymenl of the above service or menchandise as raceived by the vendor on behall o f he cuslomer from the

Depértment of Health and Human Resourtes does nol in any way imply (hal (he Depariment or any of ds employees are lable or
fesponsile for any damage orkoss 1o the vendor caused by the customet n he use orreceiptof he servie or merchandise isted above

The customer hey acknowledgeseceip ofmarchandise r sévices n he amous authorized

9.5. Do you make payments contingent on unregulated vendor staking appropriate measuresto alleviate the ener gy burdens of eligible
households?

i ves I No

If so, describe the measur es unregulated vendor s may take.

Direct payments are made to clients who use bulk fuel unless crisis funds are involved. In acrisis, vendor payment is preferred unless the
client must self-deliver in partial amounts and no vendor iswilling to set up a"credit" account.

Attach a copy of the template statewide vendor agreement or a policy that indicateslocal agreements must adher e to statewide policies and
assurances.

If any of the above questionsrequire further explanation or clarification that could not be madein
thefields provided, attach a document with said explanation here.
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Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Clearance No.: 0970-013
Expiration Date: 02/28/2027

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

10.1. How do you ensure good fiscal accounting and tracking of funds?
Federal funds awarded to West Virginiaare
committed and identified in WV (Our Advanced
Solution with Integrated Systems) OASIS. LIHEAP
Customer payments are also entered into OASIS
and daily payments are tracked and monitored to
determine that expenditure does not exceed the amounts
that are awarded. The state's People Access To Help
(PATH) is the benefits issuance processing program
that workers access to determine customer eligibility for
LIHEAP. The system provides individual approvals
and daily batch approvals which alow for dua controls.
Benefits are approved in PATH and can be sent
to OASIS for payments to utility companies, bulk fuel
vendors and to clients. Wesatherization funds are not
transferred to other state agencies. The West Virginia
Department of Economic Development (WVDED) runs
the Weatherization program for West Virginia. The
WVDED is allotted 15% of the total grant funds.
The DoHS Finance department tracks all funding
spent for this grant. Thisincludes refunds, weatherization,
administration, heating assistance, crisis, and carryover.

10.1a Provide your definitions of the following:

Obligation
Obligations

The OSA Finance defines “financial obligations’ to mean orders placed for property and services, contracts and subawards executed, and
similar transactions that require payment by the Departments under a Federal award that will result in expenditures by the Departments under a
Federal award. (The OSA Finance recognizes that expenditures are not always contemporaneous with the financial obligation. Rather, an
obligation will often require a future — but not immediate — expenditure or outlay of funds.)

“Unliquidated financial obligation” means financial obligations incurred by the Departments but not paid (liquidated) for financial reports
prepared on acash basis. For reports prepared on an accrual basis, unliquidated financial obligations are financial obligations incurred by the
Departments but for which expenditures have not been recorded.

“Unobligated balance” means the amount of funds under a Federal award that the Departments have not obligated. The amount is
computed by subtracting the cumulative amount of the applicable Department’ s unliquidated financial obligations and expenditures under the
Federal award from the cumulative amount of funds the Federal agency authorized the Department to obligate.

“Budget period” means the time interval from the start date of afunded portion of an award to the end date of that funded portion, during
which the Departments are authorized to incur financial obligations of the funds awarded, including any funds carried forward or other revisions
pursuant to 2 CFR 200.308 (titled, “Revision of budget and program plans”). The “period of performance” is the time interval between the start
and end date of a Federal award, which may include one or more budget periods. A “no-cost extension” [of the period of performance] isan
extension of time that does not require the obligation of additional Federal funds.

When executing subawards and subsequently reporting on first-tier subawards within the Federal Funding Accountability and
Transparency Act Subaward Reporting System (FSRS) at http://www.fsrs.gov, the OSA Finance determines when an action constituting alegal
obligation of the subaward has occurred, which begins the reporting clock. (The OSA Finance recognizes that it must use some discretion and
reasonabl e judgement to determine when an action constituting alegal obligation of the subaward has occurred, which is per the U.S. Office of
Management and Budget.)

For the purposes of closeout, OSA Finance, on behalf of the Departments, liquidates all financial obligationsincurred under a Federal
award no later than 120 calendar days after the conclusion of the period of performance, unless the Federal agency approves an extension of the
due date.

Financia management standards within the Departments, OSA Finance, and the State as a whole require the maintenance of records that
sufficiently identify the amount, source, and expenditure of Federal funds for Federal awards. These records contain information necessary to
identify Federal awards, authorizations, financial obligations, unobligated balances, as well as assets, expenditures, income, and interest. All
records are supported by source documentation.

Expenditures

Expenditures
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For purposes of Federal awards and other financial assistance received by the West Virginia Department of Health, Department of Health
Facilities, and Department of Human Services (hereinafter referred to as “ Departments”), the Office of Shared Administration, Office of Finance
(hereinafter referred to as “OSA Finance”) defines the word “expenditures’ to mean charges made by the Departments to a project or program for
which aFederal award and other financial assistance (e.g., State-appropriated funds) is received. [Note: Per Federal regulations and financial
management standards, the charges may be reported on a cash or accrua basis aslong as the methodology is disclosed and consistently applied.]

For reports prepared on a cash basis, expenditures are the sum of:

Cash disbursements for direct charges for property and services.

The amount of indirect expense charged.

The value of third-party in-kind contributions applied.

The amount of cash advance payments and payments made to subrecipients.

For reports prepared on an accrua basis, expenditures are the sum of:

Cash disbursements for direct charges for property and services.

The amount of indirect expensesincurred.

The value of third-party in-kind contributions applied.

The net increase or decrease in the amounts owed by the Departments for goods and other property received; services performed by employees,
contractors, subrecipients, and other payees; and programs for which no current services or performance are required, such as annuities,
insurance claims, or other benefit payments.

Per 2 CFR 200.34, “Expenditures means charges made by a non-Federal entity to a
project or program for which a Federal award was received. The charges may be reported
on acash or accrua basis, as long as the methodology is disclosed and is consistently

applied.”

Expenditure timeframe
2 CFR 200.343; liquidates all obligations incurred
under the Federal award not later than 90 calendar
days after the end date of the period of performance
unless the Federal awarding agency authorizes an
extension; and promptly refunds any balances of
unobligated cash that the Federal awarding agency
paid in advance or paid and that is not authorized to
be retained by the DHHR for use in other projects.

Administrative costs

Costs associated with taking applications, determining eligibility and benefit levels, and monitoring the assistance provided.

Audit Process

10.2. Isyour LIHEAP program audited annually under the Single Audit Act and OMB Circular A - 133?
* ves {" No

10.2a - if yes, describe your auditor selection process.
West Virginia uses an accounting firm to conduct our
LIHEAP audits. Internal communications reach out to
LIHEAP policy for needed information. A random
sample of cases are chosen each year for audit.

10.3. Describe any audit findings of the grant recipient (i.e. State/Tribe/Territory) rising to thelevel of material weakness or reportable condition
cited in the single audits, inspector general reviews, or other government agency reviews from the most recently audited fiscal year.

No FindingsD

Finding Type Brief Summary Resolved? Action Taken

Benefit Error- Management
indicated that the errors were due to
the benefit tables not being properly
1 financial updated within the People's Access || Yes training changes
To Help (PATH) system to properly
calculate the recipients benefits
during the months of May and June
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2023. This was due to insufficient
oversight to ensure the table
amounts were correct and the
benefits were calculating properly
based on the eligible recipients
household size, income, and source
of energy. The LIHEAP policy staff
within the DoHS, Bureau for Family
Assistance (BFA), have worked with
the People's Access To Help
(PATH)System team to confirm that
the benefit table has been accurately
entered into the PATH system for
fiscal year 2024. The LIHEAP
policy staff will continue to review
the work of the PATH team to
ensure that the benefit table has been
accurately entered prior to the
opening of LIHEAP application
intake annually.

10.4. Audits of Local Administering Agencies

What types of annual audit requirementsdo you havein place for local administering agencie/district offices?
Select all that apply.

L ocal agencied/district offices arerequired to have an annual audit in compliance with Single Audit Act and OMB Circular A-133

D L ocal agencied/district officesarerequired to have an annual audit (other than A-133)

D L ocal agencies/district offices A-133 or other independent audits arereviewed by Grant recipient as part of compliance process.

Grant recipient conducts fiscal and program monitoring of local agencie/district offices

Local agenciesand district offices arerequired to have an annual audit in compliance with Single Audit Act and OMB Circular A-133

Compliance Monitoring

10.5. Describe your monitoring process for compliance at each level below. Check all that apply.

Grant recipients have a policy in place for appropriate separation of duties and internal controls.

Internal program review

Departmental oversight

D Secondary review of invoices and payments

Other program review mechanismsarein place. Describe:

Other program review mechanisms are in place. Describe: West Virginia has a program called Rushmore that caseworkers enter LIHEAP
cases into a system including the clientsincome information, utility information, and all other needed information and the supervisor must review
the case before case worker can approve the case. This helps prevent errors and helps determine caseworker’ s issues when processing these
applications. LIHEAP review elements are applications, forms, income, utility bills, vendor/voucher, bulk fuel, timeliness, incorrect approval/
denial/amounts, case comments, and notices. Also LIHEAP Coordinator Pulls case to review as well to look for errors.

Local Administering Agencies/District Offices:

On - site evaluation

Annual program review

Monitoring through central database

Desk reviews

Client File Testing/Sampling

E| E EE) E) E

Other program review mechanismsarein place. Describe:

Thereis a Statewide Single Audit that is completed each year. There is a sampling of LIHEAP cases that are reviewed each year.

West Virginia has a data monitoring system that helps determine what are the most common errorsin cases. This systemis called
Rushmore. For Fiscal year 2025 LIHEAP has been added to the system. Supervisors review LIHEAP applications that are being processed by
caseworkers and report all information into the database. With this information we can determine what part of training we need to improve on.
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West Virginia LIHEAP coordinator also pulls LIHEAP cases from each county and adds them to the Rushmore monitoring system for
review for potential errors and to see what additional training assistance is needed.

10.6 Explain, or attach a copy of your local agency monitoring schedule and protocol.

West Virginiahas a LIHEAP Monitoring Plan: West Virginia LIHEAP monitors WV Department of Economic Development, that covers
Repair or Replacement Program and Weatherization. Monthly meetings are held, office visits and site visits are also completed.

10.7. Describe how you select local agencies for monitoring reviews. Attach arisk assessment if subrecipientsare utilized.

Site Visits:
A large sampleis pulled for the Statewide Single Audit.
Also to prevent issues the LIHEAP Coordinator holds and month/weekly meetings.

A sample of the LIHEAP applications are taken from al three regions to ensure that there is not atrend or an issue with the local DoHS
officesin the application process. The monitoring reviews are done yearly based on the schedule of our auditors who complete the Statewide
Single Audit.

Desk Reviews:

The LIHEAP Coordinator for West Virginia pulls 2 cases from each county to ensure workers are processing LIHEAP correctly and it is
all documented on Rushmore.

A large sampleis pulled for the Statewide Single Audit to ensure that the LIHEAP applications are not al coming from the same local
DoHS office and to ensure that all processes and procedures are consistent

10.8. How often is each local agency monitored? Please attach a monitoring schedule if one has been devel oped.
Annually

10.9. How many local agencies are currently on corrective action plans? 0

If any of the above questionsrequire further explanation or clarification that could no